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CREDIT SUISSE

To Whom It May Concern:

| am writing to express my pleasure with real estate agency Scot Holland / CB Richard Eliis,
that represented us in our recent leases of A class office spaces in Almaty, Kazakhstan.

The company representatives guided us through the entire process, from searching options
to making the offer and closing the deal. They can indeed deliver integrated quality services
built on market insight and foresight which for its turn fills our entire collaboration process
with trust and confidence.

Undoubtedly this is the company that creates and delivers real value for its clients, in a
complex world that is constantly changing.

| would like to confirm my strong recommendation for Scot Holland / CB Richard Ellis as
one of the prime experts which professionally covers a wide range of services on real estate
market.
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Yours Sincerely,

Sergey Filimonov
Director

Credit Suisse (Moscow)



