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From: Almaty CITIC Kazyna Adviser LLP
Park View, 11 floor,77 Kunayev street
050000, Almaty, Republic of Kazakhstan

To: Scot Holland, Part of the CBRE Affiliate Network
Premier Alatau Business Center, 3rd floor, Dostyk 105,
050051, Almaty, Republic of Kazakhstan

December 1, 2014
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Letter of Appreciation

We would like to take this opportunity to express our sincere appreciation for the professional manner
put forth by Scot Holland team for the support with leasing new office premises for our company in
Park View Office Towers managed by Global Development LLP.

It is a pleasure to express our appreciation to Ms. Farida Kulkeyeva who has demonstrated an ability
to use a multitude of resources in order to deliver the best product based on our stringent criteria.
Additionally, she highly detailed with meticulous organizational skills, proven multi-taskers, and
have followed up throughout the total lease process from start to finish.

We look forward to the opportunity to work with Scot Holland team again. Thanks again for the
excellent work, professional approach and realistic manner of doing business.
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Kind regards /[ ., "

Anastassiya g
Chief Financial Officer '
Almaty CITIC Kazyna Adviser LLP
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